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Retailer Confidence Test Packs [RCTP]
Chip Test Solutions for Retailers

ICC Solutions Limited is a global leader in the provision of test solutions to test chip card
terminals and chip cards.

ICC Solutions is supporting the goal of a significant reduction in counterfeit and lost/stolen
fraud, by providing simple yet powerful solutions to test the chip card terminals.

The Retailer Confidence Test Pack should ONLY be used in a
Test / Training environment

How can a Retailer benefit from using RCTP’s?

The RCTP:

e Enables a Merchant to perform quick Confidence Tests on
chip card devices deployed in their stores.

e Enables store staff to run some typical chip card transactions through their
terminals to assist with staff familiarisation of chip card transactions.

e Can become a fundamental part of a Retailer’s overall store training package,
facilitating staff education and development.

Frequently Asked Questions
How many cards are in the RCTP?

There are currently 4 cards in the RCTP. The cards consist of profiles supplied by
Issuers from “typical” cards. The cards are Royal Bank of Scotland (Mastercard),
Lloyds TSB (Visa Debit), Royal Bank of Scotland (Maestro) and JCB (JCB)

1. Arethese live or test keys?
The cards contain the Issuer test keys only as they should ONLY be used with a
Test host or in Training mode.

2. Can | block the PIN?
The cards have PIN values configured for PIN validation successful, Invalid PIN,
blocked PIN. The PIN is not actually blocked, it is simulated hence cards can be re-
used for further testing.

3. Arethese good cards?
Yes, all cards contain good profiles.

For Any Other Testing; Acquirer Specific, EMV level 2
please email: info@iccsolutions.com

wwwi.iccsolutions.com
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